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by Cantata Technology

October 11, 2006

Subject: Product End of Life Notification
Product: Brooktrout TR114 DID/Combo and TruFax Analog Series

Dear Cantsta Customer,

This letter serves as a reminder to the notice sent to you in November 2005. As you know, Cantata has replaced
our non-RoHS DID, Combo, and TruFax product lines with RoHS (Reduction of Hazardous Substances)
compliant product. You are being notified of this as your company has previously purchased one of the models in
the below table.

At this time, Cantata would like to offer a Last Time Buy on any of the non-RoHS Brooktrout products listed in
the below table. While supplies last, orders may be placed in accordance with this offer until December 31, 2006.
Shipments against these orders must also be made by December 31, 2006.

As of this notification, these non-RoHS products will not receive new engineering development or
manufacturing builds. New orders will be accepted and filled only while current supplies last.

Cantata will provide technical support for the non-RoHS products listed below through December 31, 2007
and hardware warranty support through the warranty period from the date of purchase. No scheduled
maintenance releases will occur for these products. Fixes to problems will be supplied by patch fix.

If you would like to participate in this Last Time Buy offer, or should you have any questions regarding the
information contained in this letter, please contact your Cantata representative.

If you have not already done so, please take advantage of the new RoHS compliant hardware. The part numbers
for these products are listed below. Please contact your Cantata representative for additional ordering

information.

It has been a pleasure having you as a Cantata customer. For further information on the Brooktrout Fax
Series please visit our website at www.cantata.com.

Sincerely,
Robert Moran

Senior Product Manager, Media Processing Components
Cantata Technology
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Non-RoHS TRI114 US / Canada - DID Boards
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Brooktrout Fax Products to be Discontinued

ROHS Replacement for TR114 Products

904-032-20 TR114+uP2C 901-004-01 | TR1034+UP2C-R
904-032-10 TR114+uP2D 901-004-02 | TR1034+uP2D-R
904-033-40 TR114+uP4C 901-004-03 | TR1034+uP4C-R
904-032-70 TR114+uP4D 901-004-04 | TR1034+uP4D-R
994-119-01 TR114+uP4L&uP4C none
994-119-02 TR114+uP4L&uP4D none
994-119-03 TR114+uP2L&uP2D none
994-119-04 TR114+uP2L&uP2C none
994-113-50 TruFax 200 Universal PCI for 999-169-13 | TruFax 200 -R PCI MSF
Microsoft Shared Fax
994-113-70 TruFax 100 Universal PCI for 999.169-12 | TruFax 100 -R PCI MSF
Microsoft Shared Fax
994-113-60 TruFax 200 Universal PCI 999-169-15 | TruFax 200 -R PCI UK MSF
International for Microsoft Shared (UK Model only)
Fax
994-113-80 TruFax 100 Universal PCI 999-169-14 | TruFax 100 -R PCI UK MSF
International for Microsoft Shared (UK Model only)
Fax
904-030-50 TruFax 200 Universal PCI 901-004-08 | Trufax 200-R PCI
904-030-40 TruFax 100 Universal PCI 901-004-07 | Trufax 100-R PCI
904-030-80 TruFax 200 Universal PCI 901-002-16 | TruFax Full Size 200-R Europe
International
901-002-18 | Trufax Full Size 200- UK
901-004-08 Trufax 200-R PCI
901-004-10 | TruFax 200-R PCI UK
904-030-70 TruFax 100 Universal PCI 901-002-15 | TruFax Full Size 100-R Europe
International
901-002-17 Trufax Full Size 100- UK
901-004-07 | Trufax 100-R PCI
901-004-09 | TruFax 100-R PCI UK
904-030-81 TruFax 200 Universal PCI SA TBD TruFax 200 Universal PCI S.Africa
904-030-71 TruFax 100 Universal PCI SA TBD TruFax 100 Universal PCI S.Africa
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