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emFAST appointed as Optus FACSys
‘Export Distributor’

The world seems to be getting smaller every day. At emFAST we are very excited to have the
opportunity to work with you, the International FAMDs, FADs and FARs. Many of you know a
little about emFAST from your interactions with Peter Mittler and discussions through the
PanEuro Sales and Support Forums. For those of you who are not aware of emFAST, or would
like more clarification, see www.emfast.com/about_us.htm

EmMFAST is now an "Export Distributor”. We can provide FACSys software to any
FAR/FAD/FAMD in the world, at the same price as when purchased directly from Optus
Software. Place your future orders for FACSys software with emFAST. In exchange you will
get access to the valuable resources at www.faxserversupport.com and www.emfast.com. In
addition, for each Server license that you buy, you will receive one free emFAST Single
Incident Certificate, to augment your own technical support resources.

FACSys V4.7 Service Pack 4

As an introduction to our value-added services, we are making FACSys v4.7 SP4 available to you
for download, even before your start buying FACSys software from us. You may access these
files at http://www.faxserversupport.com/sp4_info.htm

There are some terms and conditions associated with using these downloads:
1/ They are for your use only, to upgrade your systems and to familiarize yourself with SP4.
2/ They may be used to upgrade EXISTING 4.7 customers to SP4, but may NOT be used to
upgrade a pre-4.7 customer to the latest release. End-user upgrades from pre-4.7 may be
acquired the following ways:
- From Optus Software for $250.00 plus $3.00 per client license. End-user information is
required for registration purposes.
From emFAST for $250.00 plus $3.00 per client license less the following discounts:
FAR15%, FAD 25%. End-user information is required for registration purposes.
By the end-user purchasing of a F.A.S.T. support contract sold through a FAR as
presented at www.faxserversupport.com/upgrades.htm.
The 60-day demo software may be freely distributed to anyone.

The download area will soon be placed under a password-protected web page, along with our
training materials (for an example see www.faxserversupport.com/fast_training.htm), wherein
the login ID and password will change every month. Those FADs and FARs who purchase from
emFAST will receive a monthly bulletin with the new monthly login ID and password.

emFAST will not sell to a FAR or end-user in an International location (outside North America),
if there is a FAD or a FAR covering that country or geographic region.



We accept Visa, Mastercard, American Express, Letters of Credit and, for those business
partners who have established a relationship with us, credit terms will be established. You may
also continue to purchase FACSys products directly from Optus. Whether you purchase from
emFAST or Optus, you will continue to receive technical support from Optus by filling out a
technical support request form at www.facsys.com/supportform2.htm.

We are looking forward to working with you to maintain and expand the pre-eminence of Optus
FACSys software (and the entire empowered messaging portfolio) as the leading fax and
document messaging gateway in the world.

Best regards,

Tom Linhard, President
Peter Mittler, VP Sales and Marketing



